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Our goal is to promote healthy 
parent-infant relationships
How can practitioners support 
parents with their new baby?

• Form a relationship with the 
parents by sharing observations 
of the baby together

• Understand the baby’s language 
– their behaviour
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Importance of reading baby’s cues

The importance of providing parents with 
information on their child’s behavior and 
development so that they can respond 
appropriately to their infant’s cues has 
been well documented (Als, 1993; Taffe 
Young et al. 1998).
JK Nugent, 2006



Registered Charity No. 1158765 Copyright © 2021 Brazelton Centre UK

Helping parents read, interpret and 
respond to behavior

•Research shows that parent’s ability to read and respond 
appropriately to their infant’s needs is the most important 
component of parental interactive competence (Brazelton 
et al. 1974; Tronick and Weinberg, 1997).  
•There is evidence to show that sensitive and contingent 

maternal interactions between mothers and their infants 
have been related to better social and cognitive 
competence and the formation of secure attachment in 
infants (Barnard and Bee, 1984; Egeland and Farber, 1984; 
Greenberg et al. 1988; Grossmann and Grossmann, 
1991;Mertesacker et al. 2004; Pederson et al, 1990; Van 
den Boom, 1994) 

JK Nugent, 2006
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The first months of life
A period of great vulnerability for 

the baby, the parents and the 
baby’s family system

The period of greatest opportunity 
for clinicians

JK Nugent, 2006
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Neonatal Behavioural Assessment 
Scale (NBAS) 
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What is the NBAS?

Neonatal Behavioural Assessment Scale 

•Systematic observation and neurobehavioural 
interactive assessment producing a profile of infant 
behaviour (birth – 2 months old)

•How does the baby manage sleeping, crying, feeding 
and social interaction?

•How does the baby manage stimulation, how does 
he/she tell us what they need?
(Brazelton and Nugent, 1973)
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Content of NBAS

• 28 behavioural items - each scored on a 9-point 
scale; assesses the infant’s behavioural repertoire

• 18 reflex items - each scored on a 4-point scale-
assesses the infant’s neurological status, and will                                                                          
identify gross abnormalities, but is not diagnostic

• 7 Supplementary items - to capture the range of the 
behaviour of frail, high-risk infants.
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The NBAS can be used with:

• Pre-term babies (over 35 weeks g.a., medically stable)

• Down’s syndrome, congenital malformations, birth trauma

• Maternal anxiety, fear, previous babies with problems

• Postnatally depressed mothers and fathers

• Teen mothers
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Behavioural states and organisation

1. Deep (non-REM) Sleep, 
2. Light (REM) Sleep 
3. Drowsy
4. Quiet alert
5. Active alert
6. Crying
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Self-regulation and facilitation

Important to recognise infant’s efforts  to respond and self-regulate:

• Shows dislikes: turning away, yawning, sneezing, hand movements 

• Shows likes: bright, focused look, smiling

• Ability to self-soothe: suck on fingers/hand, look, listen

And to offer examiner-facilitation-based on infant’s own efforts at 
self-regulation
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What do we know about the 
baby after the NBAS?

After scoring, we have a Behavioural profile of the baby:

• How does the baby manage the tasks and handling

• Is the baby easily overstimulated?

• Does the baby have any self-soothing strategies?

• Does the baby manage to protect his sleep?

• How does the baby manage state changes?

• How does the baby manage crying?

• Is the baby available for social interaction?
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The Newborn Behavioral Observation (NBO)
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The Newborn behavioural Observations (NBO) 
System

The NBO consists of a set of 
18 neurobehavioural observations 

for newborn babies between 0-3 months old
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The infant as catalyst

•The aim of the NBO is to “capture” what 
the infant is bringing to the relationship

•Through his behaviour, the infant can 
elicit from his caregiving environment the 
nurturing and caregiving that he needs 
for his successful adaptation.

•It is through the infant that practitioners 
hope to motivate and support parents in 
their efforts to respond to their infants 
and enhance the relationship between 
parent and infant. 
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The Baby as a Person

•The NBO describes the baby’s capacities in such a way 
that:
•Parents can begin to see their baby as a person

•Parents can better appreciate their baby’s unique 
competencies and vulnerabilities

•Parents can understand and respond to their baby in a 
way that meets the baby’s unique developmental needs.
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Purpose of the NBAS and NBO 

•For the practitioner and the parents to work 
together
•To observe and interpret behaviours of the 

individual baby
•To develop supportive strategies
•To promote parent-infant relationship
•To establish an environment where babies can 

grow, develop and thrive
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Research using the NBO
• Kristensen et al (2019) Health Visitors’ competencies before and after implementing the 

Newborn Behavioral Observations (NBO) System in a community Setting.

• McManus et al (2018) The NBO improves Maternal Mental Health and Infant Attention and 
Social Skills.

• Shah et al (2018) The Effects of the NBO on breastfeeding mothers with high levels of 
perinatal maternal anxiety.

• Nugent et al (2017) The Effects of the Newborn Behavioral Observation (NBO) system on 
Sensitivity of Mother-infant Interactions.

• Gibbs (2015) Supporting the Parent-Infant Relationship: Using the Newborn Behavioral
Observation in the Neonatal Intensive Care Unit.

• Nugent et al (2014) Effects of an Infant-Focused Relationship-Based Hospital and Home 
Visiting Intervention on Reducing Symptoms of Postpartum Maternal Depression.
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The NBO and Postpartum Depressive symptoms

•Controlled study of first time mothers and their healthy infants 
(n=112)
•NBO used as intervention within two days of delivery and at one 

month
•Results showed that mothers involved with the NBO were almost 5 

times less likely to show depressive symptomatology (EPDS)

(Nugent et al. 2014)
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Speaking Babies’ Language across Manchester
Anulika Ifezue

https://www.youtube.com/channel/UCBToVaMUMIoMbzcUmGtO_Lw
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NBAS Certification Process Overview

Preparation
NBAS book 
chapter 1-3

View Webinars & 
Instructional video

Day 1 
Training course

Day 2 
Training course 

Practice with 20-25 
babies & follow-up
(support Zoom sessions, 

support by email, 
Instructional video

NBAS 
Certification

NBAS Certified Status

Pre-training 
Questionnaire

Post-training 
Questionnaire

Certification day to ensure over 
90% reliability scoring  

Certified Practitioner Pack:
• NBAS Certificate
• Leaflet for parents
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NBO Training Overview

Preparatio
n

NBO book 
chapter 3

Day 1 
Training 
course

Day 2 
Training course 
(including family 
and baby session)

Practice with 
babies & follow-

up
(conference calls, 
support by email)

NBO 
Certificati

on

NBO Certified Status

Pre-training 
Questionnaire

Post-training 
Questionnaire

5 Case studies for 
assessment
(5 Recording Forms + 
5 Parent Questionnaires)

Certified Practitioner Pack:
• NBO Certificate
• Parents leaflets 
• ‘All about me’ forms
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HOW TO FIND OUT MORE
•www.Brazelton.co.uk
•Twitter - @BrazeltonUK
•Instagram - brazeltonuk
•Facebook – Brazelton Centre UK
•Youtube

•inge@brazelton.co.uk

http://www.brazelton.co.uk/

